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CFPB: Year in Review

Efforts to “shut down” the Bureau

April 16, 2025 memo to CFPB Staff

May 12, 2025: Withdrawal of 67 guidance documents

Funding controversy
« CFPB now has $145M for 2Q FY26
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CFPB: Year in Review

Consumer Financial
Protection Bureau

700 G Street NW, Washington. D.C. 20552

April 16, 2025

10 CFPB Staff
FROM Mk R Pacletia

Chief Legal Officer W(WL
SUBJECT 2025 SUPERVISION AND ENEORCEMENT PRIORITIES

‘Thus document sets out the Bureau's supervision and enforcement priorities. The Bureau will
focus its enforcement and supervision resources on pressing threats to consumers, particularly
service members and their families. and veterans. To focus on tangible harms to consumers, the
Bureau will shift resources away from enforcement and supervision that can be done by the
States. All prior enforcement and supervision priority documents are hereby rescinded.

1. To avoid the ever-increasmng number of supervisory exams, which are multiplying the
cost of runming businesses and raising consumer prices, Supervision shall decrease the
overall number of “events” by 50%. The focus should be on conciliation, correction, and
remediation of harms subject to conswmers’ complaints. Supervision should focus on
collaberative efforts with the supervised entiies to reselve problems so that there are
measurable benefits to consumers.

. The Burean’s focus will shift back to depository institutions, as opposed to non-
depository instifutions. In 2012, 70% of the Bureau's supervision focused on banks and
depesitory institutions and 30% on nonbanks. Now that propertion has completely
flipped. with over 60% on nonbanks and less than 40% on banks and depository
mstitutions. The Bureau must seek to retum to the 2012 proportion and focus on the
largest banlks and depository institutions.

The Bureau will focus on actual fraud against consumers, where there are identifiable
victims with material and measurable cnsumer damages as opposed to matters based on
the Bureau's perception that consumers made “wrong” choices The areas of priorities
are

a. Mortgages (getting the highest prierity)

consumerfinance.gov

FCRA/Reg V data fumishing violations.

FDCPAReg F relating to consumer contracts/debts.

Varions fraudulent overcharges, fiees, etc.

Inadequate controls to protect consumer information resulting in actual loss to

consumers.

4. The Bureau will focus on redressing tangible harm by getting money back directly to
consmmers, rather than imposing penalties on companies in order to simply fill the
Bureau’s penalfy fund

. The Bureau will focus on providing redress to service members and their families, and
veterans

6. The Bureau will respect Federalism:

2. The Bureau will deprioritize participation in multi-state exams unless required by
statute (rather than merely permitted)

b. The Bureau will depricritize supervision where States have and exercise ample
regulatery and supervisory authority, unless required by statute (rather than merely
permitted).

¢ The Bureau will mmimize duplicative enforcement, where State regulators or law
enforcement authorities are currently engaged in or have concluded an investigation
into the same matter.

. The Bureau will respect other federal agencies’ regulatory ambit:

a. The Bureau will eliminate duplicative supervision or supervision outside of the
Bureau’s anthority (e.g., no supervision of M&A, just bacause regulated entities are
involved, or attempt to msert itself into bankruptey supervision).

To the extent feasible, the Bureau will coordinate exams’ timing with other/primary

federal regulators,

¢ The Bureau will minimize duplicative enforcement, where another federal regulator is

currently engaged i or has concluded enforcement

The Bureau will not pursue supervision under novel legal theories, including of the

Bureau’s autherity. It will focus on areas that are clearly within its statutery suthority.

The Bureau will not engage in or facilitate unconstitutional racial classification ar

discrimination in its enforcement of fair lending law:

a2 The Bureau will not engage in redlining or bias assessment supervisions or

enforcement based solely on statistical evidence and/or stray remarks that may be

susceptible to adverse inferences.

The Bureau will pursue only matters with proven actual intentional racial

discrimination and actual identified victims. Such matters shall be bronght to the

leadership’s attention and maximum penalties will be sought
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10. The Bureau will deprioritize the following:

Loans or other initiatives for “justice invelved” individuals (criminals)

Medical debt.

Peerto-peer platforms and lending

Student loans.

Remittances

Consumer data.

Digital payments.

11. The Bureau’s primary consumer enforcement tools are its disclosure statutes. The Burean
shall not engage in attempts to create price controls.

mme N o
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Rulemaking

Agency Rule List - Spring 2025
Consumer Financial Protection Bureau
CFPB Prerule Stage Unfair, Deceptive, or Abusive Acts and Practices 3170-AA88
CFPB Prerule Stage Identity Theft and Coerced Debt (Regulation V) 3170-AB36
CFPB Prerule Stage Iliv;z;:igs‘rii(g,;;nator Compensation Requirements Under the Truth in Lending Act (Regulation Z); 3170-AB46
CFPB Prerule Stage Discretionary Servicing Rules under the Real Estate Settlement Procedures Act (Regulation X) 3170-AB48
CFPB Prerule Stage Discretionary Mortgage Servicing Rules Under the Truth in Lending Act (Regulation Z) 3170-AB49
CFPB Prerule Stage Defining Larger Participants of the Automobile Financing Market 3170-AB50
CFPB Prerule Stage Defining Larger Participants of the Consumer Debt Collection Market 3170-AB51
CFPB Prerule Stage Defining Larger Participants of the Consumer Reporting Market 2025 3170-AB52
CFPB Prerule Stage Defining Larger Participants of the International Money Transfer Market 3170-AB53
CFPB Proposed Rule Stage zzgg;r;:: Nonbank Covered Persons Subject to Certain Agency and Court Orders; Proposed 3170-AB32
CFPB Proposed Rule Stage Rules of Practice for Adjudication Proceedings; Rescission 3170-AB33
CFPB Proposed Rule Stage Procedures for Supervisory Designation Proceedings 3170-AB34
CFPB Proposed Rule Stage Payday, Vehicle, Title, and Certain High-Cost Installment Loans Reconsideration 3170-AB38
CFPB Proposed Rule Stage Personal Financial Data Rights Reconsideration 3170-AB39
CFPB Proposed Rule Stage Small Business Lending Data Collection Under the Equal Credit Opportunity Act Reconsideration 3170-AB40
CFPB Proposed Rule Stage Procedures for Guidance Documents 3170-AB41
CFPB Proposed Rule Stage Procedures for Periodic Review of Bureau Regulations 3170-AB44
CFPB Proposed Rule Stage Legal Standard Applicable to Supervisory Designation Proceedings 3170-AB45
CFPB Proposed Rule Stage Equal Credit Opportunity Act (Regulation B) 3170-AB54
CFPB Final Rule Stage Streamlining Mortgage Servicing for Borrowers Experiencing Payment Difficulties (Regulation X) 3170-AB04
CFPB Final Rule Stage Financial Data Transparency Act 3170-AB20
CFPB Final Rule Stage Remittance Transfers Under the Electronic Fund Transfer Act (Regulation E) 3170-AB28
CEPB Final Rule Stage ll;:gg:}l[o(n;zg:&atgréosméii ';\ZZ?E%;\{;:%\E&\QSBLQ Emergency Under the Real Estate Settlement 3170-AB42
CFPB Final Rule Stage Rescission of State Official Notification Rules 3170-AB43
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Regulation X — 2024 Proposed Rule

New proposed framework:
 Early intervention and continuity of contact remain largely the same
“Request for Loss Mitigation Assistance” — “Loss Mitigation Review Cycle”
Protections:
* Fee suppression
* No beginning or advancing the foreclosure process
Off-ramps / Foreclosure procedural safeguards:
» Borrower becomes current
» No remaining loss mitigation options
» Unresponsive borrower — 90 days

Determination notice for offers (including unsolicited offers) and denials
Appeals for offers and denials
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Regulation X — Potential Rescission

View Rule
View EO 12866 Meetings Printer-Friendly Version Download RIN Data in XML
CFPB RIN: 3170-AB48 Publication ID: Spring 2025
Title: eDiscretionary Servicing Rules under the Real Estate Settlement Procedures Act (Regulation X)

Abstract:

In 2013, the Consumer Financial Protection Bureau (CFPB) issued a final rule to implement provisions of the Dodd-Frank Act relating to mortgage loan servicing. As part of
that rulemaking, the CFPB adopted various provisions pursuant to the CFPB’s discretionary authorities under the Real Estate Settlement Procedures Act. Those discretionary
provisions, which the CFPB has amended periodically, include requirements relating to servicer policies and procedures, early intervention with delinquent borrowers,
continuity of contact, and procedures for evaluating and responding to loss mitigation applications. The CFPB is issuing an Advance Notice of Proposed Rulemaking to solicit

comments and information to help the CFPB assess the costs and benefits of those discretionary provisions for the purpose of determining whether the CFPB should amend
or rescind those provisions.
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Language Access

 Though the CFPB did not provide any proposed regulatory text, proposed rule
contemplates significant interpretation and translation requwements

« Requirements apply to certain “specified written communications” and “specified oral
communications”
» Generally speaking, these communications are the written notice and verbal contact
requirements under the early intervention, continuity of contact, and loss mitigation sections of
Regulation X.

* Most significant components:

1. Specified written communications must be translated into Spanish and provided to all
borrowers along with English version

2. Specified written and oral communications must be translated/interpreted into five servicer-
selected additional languages and provided to borrowers upon request

3. “[l]f a borrower received marketing for their mortgage loan before origination in a language
other than English, and the servicer knows or should have known of that marketing, the
servicer must comply with the translation and interpretation service requirements . . . for that
language.”
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Interpretive Rule
FCRA; Preemption of State Laws
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Continued Focus on Accuracy of Reported Information?

New Priorities:
+ CFPB identified data furnishing as an “area of priority.” This follows “mortgages,” listed as “highest priority”

» Accuracy of reported info and dispute investigation have long been a focal point of CFPB—seems consistent
with new stated focus on actual harm to consumers with identifiable victims and real damages

» But what about prior guidance? Withdrawal of 67+ prior docs included FCRA-related guidance
— But where the law has not changed, cannot stop complying with the requirements

Examples of Withdrawn Prior Guidance:
* CFPB Circular 2022-07 (Nov. 10, 2022)—focus on requirement to reasonably investigate disputes
» Furnishers may not require consumers to provide info or docs as a condition for investigating a dispute
beyond what FCRA allows
« For direct disputes, furnishers can require supporting documentation reasonably necessary to substantiate
the dispute. 12 CFR § 1022.43(d)(3).
— E.g.: identity theft affidavit vs. preferred intake forms or documentation in specific format
« CFPB Bulletin 2013-09 (Sept. 4, 2013)—addressed furnisher obligation to review all relevant information
regarding disputes, including (for indirect disputes):
» All relevant information transmitted by CRA, and furnisher’s own information
» CFPB expects furnishers to have reasonable systems to receive and process notices of dispute from CRAs
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Interpretive Rule — FCRA; Preemption of State Laws

July 22, 2022 Interpretive Rule:

» Found that FCRA preemption has “a narrow sweep” and “does not preempt all State laws relating to the content
or information contained in consumer reports.”

» The interpretive rule specifically identified a number of areas in which states could regulate: medical debt,
evictions, arrest records, or rental arrears

May 12, 2025 Withdrawal of Guidance:
» Withdrawal included the 2022 interpretive rule

+ Committed the CFPB to only issuing guidance where that guidance is necessary and would reduce compliance
burdens rather than increase them.

Oct. 28, 2025 Interpretive Rule:
» Confirms the withdrawal of the 2022 interpretive rule
+ Cites to Loper Bright: “courts are the ultimate arbiters of statutory meaning.”

» “Parties understand that guidance, including the 2022 rule, is non-binding. Parties interested in the
application of FCRA preemption to particular State laws can litigate such questions in court.”

» “the Bureau now clarifies that its prior interpretation was manifestly wrong. The 2022 interpretive rule
contradicted the plain text of section 1681t(b)(1), ignored the legislative history of the preemption clause, and
reflected a misguided policy choice that would undermine the credit reporting system and credit markets.”
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CFPB/DOJ Joint Statement on Fair Lending and
Credit Opportunities for Noncitizen Borrowers
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CFPB/DOJ Joint Statement on Fair Lending and Credit
Opportunities for Noncitizen Borrowers

1138 Federal Register/Vol. 91, No. 7/Monday, January 12,
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Withdrawal of Joint Statement on the
Equal Credit Opportunity Act and
Noncitizen Borrowers

AGENCY: Consumer Financial Protection
Bureau,

ACTION: Notice of withdrawal.
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DEPARTMENT OF DEFENSE
Department of the Air Force

Notice of Federal Advisory Commitiee
Meeting; Correction

AGENCY: Bourd of Visitors of the U.S. Alr
Force Academy (BoV AFA), Department
of the Air Force

deral advisory

SUMMARY. et of Defense
(Do) p lshed m.m o in the F
Register of Jan: 26, 2

that the following Foderal advisory
committee meetisg of the Board o
Visitors of the U.S. Air Farce Academy
(BoV AFA) will take place. The

Correction

the Federal Reglsterofjanuacy 7.
026-0013 ot

fourth paragraph. correct
the DATES caption to foud.
ing is open 10 the

0 p.m
Thote wish
ted to submit the

and phone number to
USAFA.HQBOV@us.af mil by January
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DEPARTMENT OF DEFENSE
Office of the Secretary
[Transmittal No. 25-28)

Arms Sales Notification

AGENCY: Defense Secuurity Cooperation
Agency, Department of De Dob).
ACTION: Arms sales notice

SUMMARY: Tha Dol is publishing the

unclassified text of an arms sale
otification

FOR FURTHER INFORMATION CONTACT:

Urooj Zahra at (703) 695-6233,

viomailmil, or

list.cns-mbxs

dscu.ncr.rsremgs

SUPPLEMENTARY INFORMATION: This 36(1)
arms sales notification is published to
fulfil the requ 5 of section 155 of
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