
 

 
The Mortgage Bankers Association (MBA) is the national association representing the real estate finance industry, 
an industry that employs more than 280,000 people in virtually every community in the country. Headquartered in 
Washington, D.C., the association works to ensure the continued strength of the nation's residential and commercial 
real estate markets, to expand homeownership, and to extend access to affordable housing to all Americans. MBA 
promotes fair and ethical lending practices and fosters professional excellence among real estate finance employees 
through a wide range of educational programs and a variety of publications. Its membership of over 2,200 companies 
includes all elements of real estate finance: mortgage companies, mortgage brokers, commercial banks, thrifts, REITs, 
Wall Street conduits, life insurance companies, and others in the mortgage lending field. For additional information, 
visit MBA's Web site: www.mba.org. 
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Lisa J. Haynes is Senior Vice President, Chief Financial Officer, and Chief 

Diversity and Inclusion Officer for the Mortgage Bankers Association (MBA). 

As the Chief Financial Officer, Haynes is responsible for accounting and 

financial functions, including setting the policies, procedures, strategies and 

practices of MBA, as well as overseeing the Association’s assets . She also 

works to ensure future financial stability for MBA through strategic planning 

and forecasting.  

 

With over 30 years of experience in the fields of finance and accounting, 

Haynes brings a wealth of knowledge to the CFO position. Prior to joining 

MBA, Haynes worked for Fannie Mae and served the company in several positions including Vice 

President of Financial Planning & Analysis,  Vice President for Finance Transformation, and Vice 

President for Operational Accounting, where she led a team of 45 professionals responsible for the 

management of single and multifamily loans worth approximately $3 trillion.  

 

Haynes has also been named as MBA’s Chief Diversity and Inclusion Officer. In this role, she serves 

as an executive-level strategist partnering with the leaders of MBA’s diversity and inclusion initiatives 

to promote a comprehensive strategy that fosters a culture of diversity and inclusion within the real 

estate finance industry. In addition to working with Human Resources, Lisa develops and 

implements plans, programs, and activities that educate and engage employees on the value of 

diversity and the critical importance of inclusion.  

 

Before her work at Fannie Mae, Haynes established and grew her own consulting practice in 

Massachusetts. Her practice specialized in financial consulting services for nonprofits and small 

businesses. Haynes was also the Senior Associate Controller and Director for John Hancock Financial 

Services, Inc. in Boston where she led the SEC and Management Reporting team during the 

company’s demutualization in 2000.  

 

Haynes holds a Master of Business Administration from the Boston University Graduate School of 

Management, Bachelor of Science in Accounting from Bentley College, and is certified as a public 

accountant in the state of Virginia 

 


