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THE TOOLS YOU WANT. THE TRAINING YOU NEED.

MBA Education’s Single-Family Residential Market 
Lender / Servicer Learning Path

For more information, contact: Jeff Schummer, jschummer@mba.org

RECRUITING THE NEW 
MORTGAGE WORKFORCE BUILDING EMPLOYEE SKILLS

DEVELOPING MANAGERS AND FUTURE LEADERS

FUNDAMENTAL
• Residential Underwriter 

Achievement Certificate

• School of Loan Origination

• Certified Mortgage 
Compliance Professional 
Achievement Certificate

FUNDAMENTAL
• Residential Certified 

Mortgage Servicer 
Achievement Certificate

• School of Mortgage Servicing

FUNDAMENTAL
• School of Mortgage Banking I

INTERMEDIATE
• Residential Underwriter 

Professional Certificate

• Certified Mortgage 
Compliance Professional 
Professional Certificate

INTERMEDIATE
• Residential Certified 

Mortgage Servicer 
Professional Certificate

INTERMEDIATE
• School of Mortgage Banking II

• Accredited Mortgage 
Professional (AMP)

• Future Leaders Program

ADVANCED
• Certified Residential 

Underwriter (CRU) 
Designation Program

ADVANCED
• Residential Certified 

Mortgage Servicer (CMS) 
Designation Program

ADVANCED
• School of Mortgage Banking III

• Certified Mortgage 
Banker (CMB)

• Advanced Risk Management

LOAN 
PRODUCTION 

TRACK

LOAN 
ADMINISTRATION 

TRACK

MANAGEMENT 
TRACK

• Introduction to Mortgage 
Banking live class

• MBA Internship and 
Job Board Access

• 200+ Web-based 
Self-studies
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THE TOOLS YOU WANT. THE TRAINING YOU NEED.

MBA Education’s Commercial / Multifamily 
Market Lender / Servicer Learning Path

RECRUITING THE NEW 
MORTGAGE WORKFORCE BUILDING EMPLOYEE SKILLS

DEVELOPING MANAGERS AND FUTURE LEADERS

FUNDAMENTAL
• Commercial Real Estate 

Basics Series (8 courses)

• School of Multifamily 
Property Inspections

• School of Multifamily 
Mortgage Banking

FUNDAMENTAL
• Commercial Mortgage Servicer 

Achievement Certificate

• Commercial Real Estate 
Basics Series (8 courses)

FUNDAMENTAL
• Commercial Real Estate 

Basics Series (8 courses)

• School of Multifamily 
Mortgage Banking

INTERMEDIATE
• FHA MAP Underwriter 

Training Program

• Chartered Realty Investor 
(CRI) Level I Designation

INTERMEDIATE
• Commercial Mortgage Servicer 

Professional Certificate

INTERMEDIATE
• Chartered Realty Investor 

(CRI) Level I Designation

• Future Leaders Program

ADVANCED
• Chartered Realty Investor 

(CRI) Level II Designation

ADVANCED
• Commercial Certified Mortgage 

Servicer (CCMS) Prep Course 
& Designation Program

ADVANCED
• Chartered Realty Investor 

(CRI) Level II Designation

UNDERWRITING 
TRACK

SERVICING 
TRACK

MANAGEMENT 
TRACK

• CREF Careers Program

• 40+ Web-based 
Self-study courses
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