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Resources to Assist Renters and 
Homeowners During the COVID-19 Pandemic
THESE RESOURCES ARE AVAILABLE 
TO KEEP YOU INFORMED DURING 
THE COVID-19 PANDEMIC:

Fannie Mae
COVID-19 Resources

• Refer consumers to the 
Know Your Options website

• Access detailed information for 
housing professionals who work 
directly with consumers at #HereToHelp

Freddie Mac
COVID-19 Resources 

• Learn how to Manage Escrow During 
a COVID-19 related hardship

• For servicing questions, navigate 
these Servicing FAQs, read the 
Servicer eBook, or consult the 
Servicer COVID-19 Reference Guide

• Use this Forbearance Call Script as a 
guide to discuss forbearance options

• Watch the COVID-19 Relief: 
Forbearance Plan Tutorial

• #HelpStartsHere provides 
homeowners and borrowers with 
guidance and resources to overcome 
challenges due to COVID-19  

U.S. Department of Housing 
and Urban Development
COVID-19 Resources

• View the Single Family Handbook 
Supplemental Documents

• Browse for HUD Approved 
Counseling Agencies

• Utilize the Extension and Variance 
Automated Requests System (EVARS) 
for FHA-insured Title II forward loans

• Catch up on FHA updates at FHA 
Info Announcements Archives

https://www.fanniemae.com/about-us/our-approach-covid-19
https://www.knowyouroptions.com
https://spark.adobe.com/page/SM6QvsYvJdLFg/
https://sf.freddiemac.com/about/covid-19
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/managing-escrow-quick-ref.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/managing-escrow-quick-ref.pdf
https://sf.freddiemac.com/general/covid-19-servicing-faq
https://sf.freddiemac.com/resources/covid-19-servicing-guidance-for-helping-impacted-borrowers
https://sf.freddiemac.com/content/_assets/resources/pdf/other/covid_ref_guide.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/covid-19_forbearance-servicer-script_4-10-20_final.pdf
https://freddiemac.elearningserver.com/p/7733024773/DocumentViewRouter.ashx?Cust=77330&DocumentID=401b5426-47db-4890-87a2-4115d3a528d9&Popped=True&v=1&InitialPage=story.html&content_token=f8800c36-99da-4cdf-8257-07557dab9d08&content_endpoint=https%3a%2f%2ffreddiemac.elearningserver.com%2fp%2f7733024773%2f&endpoint=https%3a%2f%2ffreddiemac.elearningserver.com%2f7733024773%2ftincanapi%2f&auth=f8800c36-99da-4cdf-8257-07557dab9d08&actor=%7B%22name%22:[%22%22],%22mbox%22:[%22%22],%22objectType%22:%22Person%22%7D&registration=4fb6bde6-d964-4f0d-b395-00e2ba247070&activity_id=articulate_course_id
https://freddiemac.elearningserver.com/p/7733024773/DocumentViewRouter.ashx?Cust=77330&DocumentID=401b5426-47db-4890-87a2-4115d3a528d9&Popped=True&v=1&InitialPage=story.html&content_token=f8800c36-99da-4cdf-8257-07557dab9d08&content_endpoint=https%3a%2f%2ffreddiemac.elearningserver.com%2fp%2f7733024773%2f&endpoint=https%3a%2f%2ffreddiemac.elearningserver.com%2f7733024773%2ftincanapi%2f&auth=f8800c36-99da-4cdf-8257-07557dab9d08&actor=%7B%22name%22:[%22%22],%22mbox%22:[%22%22],%22objectType%22:%22Person%22%7D&registration=4fb6bde6-d964-4f0d-b395-00e2ba247070&activity_id=articulate_course_id
https://sf.freddiemac.com/ceros/sustaining-homeownership-in-a-crisis-an-interactive-guide-for-homeowners.aspx?utm_source=Sales&utm_medium=Digital&utm_campaign=HelpStartsHere&utm_term=Borrower
https://www.hud.gov/coronavirus
https://www.hud.gov/program_offices/housing/sfh/handbook_references
https://www.hud.gov/program_offices/housing/sfh/handbook_references
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
https://evars.hudnsc.org/index.cfm?login=true
https://evars.hudnsc.org/index.cfm?login=true
https://www.hud.gov/program_offices/housing/sfh/FHA_info_messages
https://www.hud.gov/program_offices/housing/sfh/FHA_info_messages

